DEUTSCHE AFRIKA-LINIEN

Notice to Shippers

Date:
9 OCTOBER 2012

Subject:
DAL.BIZ — ONLINE SERVICES
EMISSION CALCULATOR

Dear valued Customers,

It is an objective of our company to protect the marine and global environment. In
following this objective we comply with all environmental legislation and regulations.
Consequently, in managing our business, environmental issues have a high priority and
although ocean transport is recognized to be the most environmentally friendly mode of
transport, we continually strive to achieve improvements in the reduction of emissions
like CO2.

To assist you to evaluate the emissions related to the transports that we carry out on
your behalf we have developed an online-emissions-calculation-tool.

This tool will be released on 10 October 2012 and can be found on www.DAL.biz /
Online Services via the following link https://my.dal.biz.

To access the tool you will require a password which is obtainable from your local
DAL Agency office who will also be pleased to assist you with any questions you may
have.

The tool will provide initially data on the port to port CO? emissions of 20' or 40' container
transports under a DAL Bill of Lading. In 2013 we plan to upgrade the calculation tool to

cover all environment relevant emissions e. g. NO*and SO2. The calculation method on
which the tool has been developed has been verified by the Lloyds Register.

Yours sincerely,
DAL Deutsche Afrika-Linien GmbH & Co. KG
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Member of the Rantzau Group
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